Job Description 

Date                                             
Job Title Greeter
Employer       
Contact Person       
Contact Number      
Work Hours per Day        Days per Week              
Percent of Time Spent:







Comments

	
Sitting:

5%
	     

	
Standing:
60%
	     

	
Walking:
35%
	     


For the following: Never 0% of time; Occasionally 1% – 33% of time; Frequently 34% - 66% of time; Continuously 67% - 100% of time

While working, the employee must:
	
	
	Frequency
	Comments

	A.
	Hand/Wrist Work
	
	showing customers controls on electric carts

	B.
	Grasping
	
	     

	C.
	Pushing/Pulling
	
	     

	D.
	Fine Manipulation
	
	     

	E.
	Reaching
	
	     

	F.
	Bend
	
	     

	G.
	Kneel
	
	     

	H.
	Squat
	
	     

	I.
	Climb
	
	     

	J.
	Lift 01-10 lbs
	
	     

	
	Lift 11‑20 lbs
	
	     

	
	Lift 21‑50 lbs
	
	     

	
	Lift 51-70 lbs
	
	     


General Description of the Job:

Assists customers at retail store. 
Essential Functions of the Job:
1. Acknowledges customers, identifies customer needs, assists with purchase decisions, locates merchandise, resolves customer issues/concerns, and promotes products and services while maintaining a safe shopping environment.  2. Maintains entrance/exit areas of the facility by greeting customers, directing to open cashiers, assisting with stocking the register area, ensuring the merchandise is presentable.  3. Demonstrates use of equipment such as electric shopping carts.  4. Assists persons in establishment by handing out carts, carrying bags, and performing related services.  5. Follows proper procedures to prevent shrink when monitoring, cleaning, and stocking the front-end areas.  Keeps the front-end area clean.  Reports complaints, shrink issues, and problems with front-end products, services, and work areas.  Uses front-end equipment and stocks supplies. 6. Visually verifies information.  7. Visually locates merchandise and other objects.  8. Moves, lifts, carries, and places merchandise and supplies weighing less than 10 pounds without assistance.  
Types of Machines, Tools, Special Equipment:

shopping carts, flatbed carts, wheelchairs, electric shopping carts, cleaning supplies, cleaning tools, merchandise
Vehicles or Moving Equipment Operated:

none
