Job Description 

Date                                             
Job Title Customer Service Representative - Durable Medical Equipment
Employer       
Contact Person       
Contact Number      
Work Hours per Day        Days per Week              
Percent of Time Spent:







Comments

	
Sitting:

25%
	     

	
Standing:
35%
	     

	
Walking:
40%
	     


For the following: Never 0% of time; Occasionally 1% – 33% of time; Frequently 34% - 66% of time; Continuously 67% - 100% of time

While working, the employee must:
	
	
	Frequency
	Comments

	A.
	Hand/Wrist Work
	
	     

	B.
	Grasping
	
	     

	C.
	Pushing/Pulling
	
	     

	D.
	Fine Manipulation
	
	     

	E.
	Reaching
	
	     

	F.
	Bend
	
	     

	G.
	Kneel
	
	     

	H.
	Squat
	
	     

	I.
	Climb
	
	in and out of vans, ramps, stairs

	J.
	Lift 01-10 lbs
	
	     

	
	Lift 11‑20 lbs
	
	     

	
	Lift 21‑50 lbs
	
	     

	
	Lift 51-70 lbs
	
	     


General Description of the Job:

Assist customers with the purchase of durable medical equipment. 
Essential Functions of the Job:
1. Answer store phone. 2.  Assists walk in customers and handles sales transactions. 3. Checks-in equipment, prices them, and maintains store inventory.  Stocks merchandise. 4. Repairs equipment as needed.  5. Loads and unloads merchandise at customers' homes, hospitals, etc. 6. Drives delivery van. 
Types of Machines, Tools, Special Equipment:

phone, crates, boxes, box cutters, pricing gun, hand tools
Vehicles or Moving Equipment Operated:

Delivery Van
